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In order to enable tracing in Websphere Commerce the following steps needs to be

done
1. Startthe commerce server and wait until status changed to ‘started’

2. Right click on server and select server administration console
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3. Here would be login page you can login here without any entry or with any id

EE)X

Welcome, please enter your information.

Log in

The User ID does not require a password, and does not need to be a User ID of a user in the
local user registry, Itis only used to track user-specific changes to configuration data. Security
is NOT enabled
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4. In left navigation bar click on troubleshooting ->trace & logs ->instance(serverl)-

>Diagnostic Trace Service
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View and modify the properties of the diagnostic trace service. Diagnostic trace
provides detailed inform ation about the execution of WebSphare Application
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5. Here expend com.ibm.commerce.* -> com.ibm.commerce.websphere.* (These
package for payment you can choose your required package)
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6. Here just click at following file and select all for

« S 2 &~ s:5aM

WC_EDP,WC_PPC_PLUGIN,WC_SERVER,WC_ORDER, WC_PPC and so on

which file you want to trace
Click OK then save and again save and logout
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8. and then again save from here secondly
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Now just restart the server
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